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Empowering Your Employees

In today’s competitive economy, your employees need to be empowered to
drive business success. As global competition increases, your employees
and their knowledge capital are the backbone of your company’s ability to
react to the market place. Your employee’s ability to perform the tasks at
hand and understand new company processes and technology becomes
critical to the success of your organization.

Employers need to offer the following to their employees to ensure this
success:

* Access to global knowledge
* Long term learning strategy and professional development
» Centralized and integrated learning management

RWD Technologies’ Approach

Through a unique blend of innovation and experience, RWD focuses
on providing our clients with the technology and knowledge they need
to support their learning, performance, and professional growth. With
experience spanning over a decade, RWD delivers comprehensive learning
solutions that overcome the most intricate challenges facing customers
implementing or defining a learning strategy. Our Learning Solutions project
teams are specialists in providing, not only, the implementation project
management and strategy, but also in executing the technical installation,
configuration, and customization of all the components of the SAP Learning
Solution (SAP LS). RWD’s services include:

* End User Learning Solutions
* Learning Strategy Development
* Learning Solution Services including:
- Installation
- Implementation
- Integration
- Data Migration
- End-user Training
- Content Integration
- Hosting
- Post Go-Live Maintenance
* Organizational Change Management
* Training
* Optimization
* Post Go-Live Support Services
» elLearning Content Development

RWD’s Learning Solutions Team
Specializes in:

Implementation Project
Management and Strategy

Executing the Technical
Installation

Configuration

Customization of all SAP
Learning Solution Components



Every solution we develop begins with a thorough understanding of our
clients’ business objectives and an awareness of the tools and information
required by the employees performing the work. Our process employs a
systematic approach based on RWD’s best-practice project management
techniques and SAP’s accelerated (ASAP) execution methodology.

Successful Partnership

RWD has a long and successful history with SAP and have forged that
relationship permanently into an education alliance. The alliance, titled “SAP
User Training and Performance Solutions...powered by RWD Technologies”
offers solutions, services, and products targeting the end user training
and performance support portions of SAP implementations, upgrades, or
continuous education programs. We understand the needs of SAP end
users and have significant experience with other enterprise systems. We
can leverage this knowledge and the strength of our relationship to help
clients see the benefits of the SAP LS as a key part of their total SAP training
program. As an education partner, we are able to work in close conjunction
with SAP during LS implementation efforts to assist with the development
of an appropriate strategy for the overall learning solution.

To learn more about our Global Learning Services, contact us at
info@rwd.com or visit our website www.rwd.com.
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