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RWD uPerform® Express

A Performance Support Solution Designed for
Mid-market Companies

As an evolving business, your people are your greatest asset. In atechnology-
dependent business environment, enterprise software keeps your world
turning. For today’s business, the difference between market leader and
second place comes down to employee performance.

How will your organization bring together the efficiency of your enterprise
software and the potential of your workforce to ensure that you are
maximizing your investment?
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RWD uPerform® Express is a performance support solution for organizations
seeking to capture knowledge and improve worker performance and
productivity. By marrying the advantages of application simulation, rapid
eLearning and other embedded performance support, RWD uPerform
Express ensures that workers get both the up-front application training and
contextual, on-the-job support they need to succeed.

Deliver Support | Improve

uPerform® Express

Source File
Configuration  Simulations Testing Procedures, Online
Simulations, Help
eLearning Courses,
& Exercises

RWD uPerform®
Express meets the
needs of mid-market
companies that are
investing in more
complex technology
solutions to support
system integration,
compliance
requirements, and
streamlined business
processes.
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Key Features:

XML-based Content Creation, Management and Distribution

* Record both a document and a simulation in one session

* Provide multiple views of the single source content (both a document
view and a simulation view)

» Batch publish documents and simulations in a variety of formats

» Create custom templates to enhance the look and feel of documents
and simulations

* Maintain and manage a central glossary of terms and definitions

» User interface and customizable boilerplate text available in the
following languages: Chinese (Simplified and Traditional), Czech, Danish,
Dutch (Belgium), Dutch (Netherlands), English (US), English (UK),
Finnish, French (Canada), French (France), German, Greek, Hungarian,
Italian, Japanese, Korean, Norwegian, Polish, Portuguese (Brazil),
Portuguese (Portugal), Russian, Spanish, Swedish, Thai, Turkish

eLearning Course Creation

» Create eLearning courses that incorporate conceptual information,
assessment objects and pop-ups

» Use stencils (eLearning templates) to ensure consistency of course
content and layout

» Allow the course to be linked (via a unique URL) from a learning
management system for assessment tracking purposes

On-the-job Performance Support
* Access online context-sensitive help
» Create customized websites

For more information, visit www.products.rwd.com or email info@rwd.com.

410-869-1000 US

888-793-8324 toll free US

info@wd.com | www.rwd.com
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RWD uPerform
Express reduces
the time and effort
necessary to deliver
support materials
to end users by
automating the
development and
organization of
content by job role
or business process
area.
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