RWD uEmulate™

for SAP Store Systems




What is RWD uEmulate™?

RWD uEmulate™ is an interactive toolkit that revolutionizes
the delivery of learning for SAP Store Systems point-of-sale
system.

Retail organizations can quickly develop and deploy
learning in a new medium that is meaningful and realistic to
the point of sale system their associates use every day, by
using RWD uEmulate’s advanced XML rendering and
Innovative multimedia development capabillities.

RWD uEmulate™ is backed by RWD'’s 20 years of
employee support experience. More than 1,200 companies
worldwide use RWD'’s solutions to improve business
productivity and enhance worker performance.
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RWD uEmulate™ for Store Systems Components

RWD uEmulate™ for SAP Store Systems is an interactive
learning delivery system that provides:

Robust configuration options that allow our customer to
rapidly deploy meaningful and relevant content

Thirty standard modular, self-directed learning activities in
a realistic system environment

Performance support materials to reinforce the learning at
the point of sale

Companion guides for the store manager to help them
effectively coach the learning for their employees

RWD uEmulate™ provides a single source of learning, practice,
discovery and performance support in a single interactive tool that
can be easily branded, customized and translated

The companion guides reinforce the learning or can be used as
the main form of delivery
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Emulation Contents

RWD uEmulate™ for SAP Store Systems includes the
following components:

— Afully interactive SYSTEM EMULATOR that allows associates
to learn and practice common store transactions in a safe
environment

— Embedded LESSON MODULES that guides the associate
through each transaction in a simple to follow format

— Anintegrated HELP function that includes the steps to complete
each exercise transaction

— A built-in FEEDBACK mechanism to guide the associate through
their exercises and coach them through each process

— A FREE PLAY mode where associates can explore the basic
functions
of the POS system

— A TRACKING mechanism that can provide progress and
completion
information to a host Learning Management System
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